R OB ERT NORGAARD
LMFT

Psychotherapy and EMDR
MFC 42553

PAYING WITH INSURANCE: POLICY

*Please let me know immediately me when your insurance policy renews. This typical
happens every January 1.

*You will likely have a new co pay AND deductible every year. Please do not assume
your insurance is the same as the previous year. Please check that and notify me.

*If for some reason, you fail to notify me that you have met your deductible, | am happy
to reimburse you within 30 days for the overpayment. However, | reimburse
overpayments for 1 month of overpayments only.

*If you insurance does not cover your session for any reason, you are responsible for
the balance of the insurance reimbursement rate.

*When | discover a problem with your insurance, | will let you know by email and will
allow you 1 week to determine the cause before | will need to collect payment from you.
That will be payable at our next meeting.

* Due to time constraints, | do not call insurance companies to sort out problems with
your insurance. You are responsible for sorting out your insurance plan and problems
should they occur.

*If your insurance has terminated/cancelled or denied a session, you will be
responsible for my full psychotherapy fee, whatever that fee may be at that time. If you
wish to continue therapy without using your insurance, | may be able to lower the fee
based on your income and ability to pay.

*Per my Cancellation Policy and Consent for Services contract, if you miss a session
and do not give me 24 hours notice you will be required to pay the cancellation fee. |
cannot bill insurance for missed sessions.

*| do not accept Student plans due to billing complications.

*All deductibles are paid directly to me, not a third party.

PLEASE PRINT, SIGN AND DATE HERE:

415-568-7495 mfc 42553 WWwW.robertmft.com
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